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Urinary tract infections (UTIs) are one of the most common and costly  
infections in long-term care settings—affecting the quality of life for the  
resident and, often, leading to hospital readmission. UTIs are also one  
of the most avoidable infections.

We make it easy for clinicians to do the right thing and lower the risk
of infection. Our systematic approach empowers your frontline staff
to create a culture of safety, promote better decision-making and
help prevent UTIs.

Empower frontline staff 
with proven strategies to help 
prevent UTIs

Our education helps 
frontline staff keep UTI 
prevention top of mind

Education and training

Intuitive, complimentary  
and multi-functional system  

of products to drive  
best practices

System of products 

Our holistic solution
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Urinary tract infections (UTIs) are one of the most common and costly  
infections in long-term care settings—affecting the quality of life for the  
resident and, often, leading to hospital readmission. UTIs are also one  
of the most avoidable infections.

We make it easy for clinicians to do the right thing and lower the risk
of infection. Our systematic approach empowers your frontline staff
to create a culture of safety, promote better decision-making and
help prevent UTIs.

Urinary care handbook 
provides caregivers the 
basics of urinary tract 
infection prevention,  
plus tips and resources

• Any changes in urine color, odor, or clarity? Can you see any 
blood in the urine?

• Any changes in the amount of urine? (e.g. new incontinence,  
frequent urination, not producing urine)?

• Any pain or burning when urinating? Any pain above the 
pubic area or in the lower back?

• Any concerns for dehydration?

Urinary tract infection observation guide

When providing care, notify the nurse if you observe any of these changes in condition.

For nursing aide

• Is the resident less active than 
usual?

•  Any change in appetite, food, or 
fluid intake?

• Any complaints/non-verbal  
expressions of pain (e.g.,  
guarding, wincing, groaning)?

Content has been adapted from the Center for Medicare and Medicaid Services (CMS) Head to Toe Infection Prevention Toolkit. 
The Toolkit aims to educate licensed nurses and nurse aides on infection prevention practices and provide tools that can be 
integrated into their daily work. Use of these tools is not mandated by CMS and their use does not ensure compliance with 
Federal requirements. © 2020 Medline Industries, Inc. All rights reserved. Medline is a registered trademark of Medline 
Industries, Inc. MKT19W1130069 / e20616 / 79

• Any new or worsening urinary incontinence, urgency, frequency, 
dysuria, or gross hematuria?

• Any fever, shaking, chills, or flank pain?

• Is the resident experiencing a sense of pressure/pain in lower 
abdomen, side or back? Any pain above the pubic area? Any 
swelling or tenderness of the external genitalia? 

• Any signs of dehydration – dry oral mucosa/lips, tenting skin, 
decreased urine output with darker color/reduced clarity/odor, 
or headache?

• Does the resident have an indwelling catheter in place/recently 
removed?

Always observe for changes in condition. Work as a team and notify the medical provider  
when appropriate

For licensed nurse

• Is the resident less active 
than usual?

•  Any change in appetite, food,  
or fluid intake?

• Any complaints/non-verbal  
expressions of pain (e.g.,  
guarding, wincing, groaning)?

Urinary tract infection observation guide

Content has been adapted from the Center for Medicare and Medicaid Services (CMS) Head to Toe Infection Prevention Toolkit. 
The Toolkit aims to educate licensed nurses and nurse aides on infection prevention practices and provide tools that can be 
integrated into their daily work. Use of these tools is not mandated by CMS and their use does not ensure compliance with 
Federal requirements. © 2021 Medline Industries, Inc. All rights reserved. Medline is a registered trademark of Medline 
Industries, Inc. MKT19W1130069 / e20616 / 79

Infection prevention  
for residents
Our bodies have natural defenses against harmful germs. It is important to protect these defenses 
in order to prevent common infections. For many residents in nursing homes, these defenses may be 
weakened due to illness or the natural aging process.

Content has been adapted from the Center for Medicare and Medicaid Services (CMS) Head to Toe Infection Prevention Toolkit. 
The Toolkit aims to educate licensed nurses and nurse aides on infection prevention practices and provide tools that can be integrated 
into their daily work. Use of these tools is not mandated by CMS and their use does not ensure compliance with Federal requirements.
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Your role in infection prevention
Everyone has a role to play in preventing infections. Here are some things you can do to keep the nursing home  
environment infection-free.

If you are a nursing home resident:
• Remember to perform or ask staff for assistance  

in daily care including oral hygiene, bathing,  
staying hydrated, and using the bathroom regularly

• Wash your hands to prevent the spread of  
germs before and after meals as well as after  
using the restroom

• Ensure nursing home staff are aware of your  
care preferences and sensitivities so that they  
can provide the best care in line with your  
specific needs

• If you are independent in care, talk with nursing 
home staff to ensure you are informed about  
important steps to take to be infection-free

• Notify the nursing home staff if you have any  
concerns about your care or have any signs of 
an infection. 

If you are visiting a loved one in a nursing home:
• Wash your hands before entering the nursing home

• Refrain from visiting the nursing home while  
you are sick, unless it is an emergency

• Assist your loved one in communicating their care 
preferences and sensitivities to the nursing home 
care team

Medicine isn’t always the answer
Your care team works together to decide if an antibiotic  
is necessary. Receiving antibiotics you do not need  
increases the risk for other infections such as infectious  
diarrhea (commonly known as C. diff). If you have any  
questions about anitbiotic medications, speak with the nurse. 

Every day, clinicians are challenged to prioritize UTI prevention  
while coping with different care concerns and limited resources.  
Developed based on CMS’s Head-to-Toe Infection Prevention toolkit,  
our educational tools help keep resident safety top of mind. 

Education and training

Urinary care best 
practice poster 
for caregiver breakrooms 
and bulletin boards

What kind of assistance does the resident require/want for urinary care?
       Full assistance with urinary care        Supervision and cueing with urinary care

       Guidance and some support with urinary care        No assistance, independent in urinary care

       Other: ______ ____________________ ____________________ ____________________ ____________________ ____________________ ___________________ __________________________

Does the resident have a toileting program?
       Yes        No

       If yes, describe program: _____ ____________________ ____________________ ____________________ ____________________ ____________________ ________________________

Currently has/prone to:
       Urinary catheters        Urinary retention

              Type: ____________________ ____________________ ____________________ ___        Incontinence

       Other: ____________________ ____________________ ____________________ ______               Preffered incontinence products: _______________ _______________

           ____________________ ____________________ ____________________ ______                             ____________________ ____________________ ____________________ ___________

           ____________________ ____________________ ____________________ ______               Brief type/size:  ____________________ _________________________ ______

Any fluid restrictions?
       Yes        No

       If yes, note restriction: ______ ____________________ ____________________ ____________________ ____________________ ______________________ ________________________

Note the resident’s preferences for beverages:
______ ____________________ ____________________ ____________________ ____________________ ___________ ______________________ ______________________ ________________________

______ ____________________ ____________________ ____________________ ____________________ ___________ ______________________ ______________________ ________________________

Does the resident require a drinking aid (e.g., straw, special size pitcher, etc.)?
       Yes        No

       If yes, note restriction: ______ ____________________ ____________________ ____________________ ____________________ ______________________ ________________________

Any other information related to urinary health maintenance?
______ ____________________ ____________________ ____________________ ____________________ ___________ ______________________ ______________________ ________________________

______ ____________________ ____________________ ____________________ ____________________ ___________ ______________________ ______________________ ________________________

Caregiver notes:
Provide any additional information regarding care preferences for other caregivers to reference.
______ ____________________ ____________________ ____________________ ____________________ ___________ ______________________ ______________________ ________________________

______ ____________________ ____________________ ____________________ ____________________ ___________ ______________________ ______________________ ________________________

______ ____________________ ____________________ ____________________ ____________________ ___________ ______________________ ______________________ ________________________

Content has been adapted from the Center for Medicare and Medicaid Services (CMS) Head to Toe Infection Prevention Toolkit. The Toolkit aims to educate licensed nurses 
and nurse aides on infection prevention practices and provide tools that can be integrated into their daily work. Use of these tools is not mandated by CMS and their use  
does not ensure compliance with Federal requirements. © 2020 Medline Industries, Inc. All rights reserved. Medlineis a registered trademark of Medline Industries, Inc.  
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Customizing care tool  
for urinary health
You can help prevent urinary tract infections by maintaining  
urinary health.

Urinary  
health  
handbook
Preventing urinary tract infections 
through maintaining urinary health

Content has been adapted from the Center for Medicare and Medicaid Services (CMS) Head to Toe Infection Prevention Toolkit. The  
Toolkit aims to educate licensed nurses and nurse aides on infection prevention practices and provide tools that can be integrated into 
their daily work. Use of these tools is not mandated by CMS and their use does not ensure compliance with Federal requirements.

Best Practices in  
Providing Urinary Care
Help prevent urinary tract infections 
by maintaining resident urinary health.

• Look for any signs and symptoms of a potential UTI
• Observe for pain and any changes in urination

Observe

• Encourage use of gentle soaps that do not dry skin
• Wash the perineal area with soap and water. Dry gently by patting (not wiping)
• If a catheter is present, provide catheter care per policies and procedures

Bathing and Hygiene

• Understand the resident’s preferences and provide drinking aids as needed
• Depending on the resident’s preferences and restrictions, provide water at the  

bedside within the resident’s reach. Assist residents who may need help drinking
• If appropriate, consider beverage alternatives when a resident does not care  

for plain water

Hydration

• Provide privacy and be patient regarding the resident’s unique needs
• After the resident voids, provide or assist with perineal hygiene as appropriate
• For females, clean from front to back. For males, pull back the foreskin if present 

and then clean from tip to base

Voiding Practices

Things to remember
Urinary retention, urinary  
incontinence, and urinary 
catheters are common in 
nursing homes. All of these  
increase the risk for UTIs.

It is important to provide 
perineal hygiene daily and 
as appropriate. For females, 
clean from front to back. For 
males, pull back the foreskin 
if present and then clean 
from tip to base. 

Some conditions may make 
it easier for a resident to get 
an infection or make it  
harder to provide skin care. 
Customize care to meet each 
resident’s unique needs.

Content has been adapted from the Center for Medicare and Medicaid Services (CMS) Head to Toe Infection Prevention Toolkit. The Toolkit aims to educate licensed nurses and nurse aides on infection prevention practices and provide tools that 
can be integrated into their daily work. Use of these tools is not mandated by CMS and their use does not ensure compliance with Federal requirements.
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Resident: ___ ______________ ______________ ___________     Date: ___ ______________ ______________ ___________     Staff initials: ___ ______________ ______________ ____
What is different or concerning about the resident today?

______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ _________ _

______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ __________

Content has been adapted from the Center for Medicare and Medicaid Services (CMS) Head to Toe Infection Prevention Toolkit.  The Toolkit aims to educate licensed  
nurses and nurse aides on infection prevention practices and provide tools that can be integrated into their daily work. Use of these tools is not mandated by CMS and  
their use does not ensure compliance with Federal requirements.
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Vitals Time:

Blood Pressure mmHg

Pulse beats per min

Respiratory Rate breaths per min

Temperature °F

Pulse Oximetry
%

          On room air
          On O2 (___ _____ L)

Any change in urine color, odor, or clarity? Can you see  
any blood in the urine?

Any change in the amount of urine (e.g. new incontinence,  
frequent urination, not producing urine)?

Any pain or burning when urinating? Any pain above the pubic 
area or in the lower back?

Any concerns for dehydration?

Do any of these special considerations apply to the resident?
Diabetic Post-surgery Other _______ _______ _______ ___ _______ ________ __

Urinary Catheter Wounds _______ _______ _______ _______ _______ ____ _______ ___

Cognitive impairment/dementia Difficulty swallowing _______ _______ ______ _______ _____ _______ _______ ___

Additional notes:
______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ _______ ______ _

______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________ ______________

Has there been a change in energy, mood, or orientation?   Is the resident less active than usual? 

Any change in appetite, food, or fluid intake?    Any complaints of pain (e.g., guarding, wincing, groaning)

Suspected urinary tract 
infection investigation tool

Check the box next to any area where you have observed a change or a concern, and document that concern in the space provided.
Head, ears, eyes, nose, mouth, and throat

Breathing/cough

Oral intake (eating/drinking)

Skin

Orientation/mood/energy

Lines/catheters/tubes

Mobility

Voiding

Document vitals Any complaints or nonverbal  
expressions of pain?

Yes, circle where the pain is below

No

Front Back

Suspected 
infection tool  
helps CNAs collect 
information on a potential 
UTI for the licensed nurse

UTI observation guide  
to help clinicians identify  
signs of possible infection. 
Versioned for both the  
CNA and RN.

Urinary health care  
customization tool 
to help clinicians  
customize care  
to a resident’s  
specific needs

Urinary Health Guide for 
Residents and Families 
informs residents and 
families about the 
importance of UTI 
prevention
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Support education with the right system of products. Our intuitive, 
complementary and multi-functional system of products is designed 
to support clinician training with greater efficiency for improved outcomes.

System of products

Bathing and hygiene  
Proper perineal care with briefs, 
wipes, cleansers and barrier creams

Hydration and supplements
Oral dietary supplements designed  
to help support and maintain  
a healthy urinary tract

Voiding practices
Bladder scanners to assess  
urine retention

Indwelling urinary  
catheter alternatives
Intermittent catheters, male 
external and condom catheters

Indwelling urinary catheter   
care and maintenance
Indwelling urinary catheter trays, 
securement devices, leg straps, 
drainage bags and meters
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UTI management and prevention strategies are critical to improving  
the health of residents.

29.7%
of residents transferred  

to hospitals arrived  
with a UTI2

of antibiotic use in 
long-term care facilities  

is for UTI treatment4

50%2X
UTIs are twice  

as likely to occur  
in women over 651

UTIs account for 1/3 of all  
nursing home-associated 

infectons3

A growing but  
preventable problem
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Contact your Medline Sales Representative to order or get more details. 1-800-MEDLINE

Bathing & hygiene
Item No. Description

MSC098FOAM04 Remedy Intensive Skin Therapy No-Rinse Foam

MSC092104 Remedy Phytoplex No-Rinse Foam Cleanser

MSC092002 Remedy Phytoplex Shampoo & BW

MSC092204 Remedy Phytoplex No-Rinse Spray Cleanser

MSC092562 Remedy Intensive Skin Therapy Hydraguard-D

MSC092532 Remedy Phytoplex Hydraguard

FITULTRAMD FitRight Ultra Brief, Clothlike, MD, 32"-42"

FITULTRALG FitRight Ultra Brief, Clothlike, LG, 48"-58"

FITULTRAXLG FitRight Ultra Brief, Clothlike, XLG, 57"-66"

FITULTRAXXL FitRight Ultra Brief, Clothlike, XXL, 60"-69"

MSC095311 ReadyCleanse, Meatal & Perineal Cleansing  
Cloth, 5/PK

MSC263625 FitRight Quilted Wipe, Frag Free, 48/PK

MSC263854 FitRight Wipe, Scented, 100/PK

MSC095309 ReadyBath Fresh, Frag Free, 8/PK

Indwelling urinary catheter alternatives
Item No. Description

BIO210268 Men's Liberty Acute

BIO2102610 Men's Liberty Acute with CathGrip  
Securement Device

DYND23420 Silicone Condom Catheter, SM, 25mm

DYND23422 Silicone Condom Catheter, MD, 29mm

DYND23426 Silicone Condom Catheter, LG, 36mm

DYND10723 Intermittent Urethral Vinyl Catheter, Male,  
Universal, 14 Fr x 16"

DYND13514 Intermittent Urethral Red Rubber Catheter,  
Universal, 14 Fr x 16"

DYNC1820 Intermittent Urethral Insertion with 14 Fr Vinyl 
Catheter, PVP, Vinyl Gloves, Peel Lid Tray

DYND10402
Intermittent Urethral Insertion with 14 Fr Vinyl 
Catheter, Pre-Connected Drain Bag, Compact 
Packaging

DYND10440 Intermittent Urethral Insertion My-Cath  
Touch-Free with 14 Fr Vinyl Catheter

Indwelling urinary catheter, care and maintenance
Item No. Description

URO170816 16 Fr, 100% Silicone 1-Layer Foley Catheter Tray 
with Urine Meter

URO170716 16 Fr, 100% Silicone 1-Layer Foley Catheter Tray 
with Drain Bag

DYNC1810 Foley Catheter Insertion Tray

DYND11519 16Fr, 100% Silicone 2-Layer Foley Catheter Tray 
with Drain Bag

UROSECURE UroSecure Indwelling Urinary Catheter  
Securement Device

SAFESECURE SafeSecure Indwelling Urinary Catheter  
Securement Device

DYND16900 Elastic Catheter Leg Strap with  
Hook-and-Loop Closure

DYND25205 2,000mL Urinary Drain Bag

DYND27403 400mL Urine Meter with 2,500mL Drain Bag

Hydration and supplements
Item No. Description

ENTUTI Cranberry+ Liquid UTI Dietary Supplement

MIIJ549  Sqwincher Electrolyte Hydration Stick Packs, 
Mixed Berry

Voiding practice
Item No. Description

MDSB10900 BioCon 900 Bladder Scanner

MDSMRC900 Mobile Stand for BioCon 900 Scanner

MDSB10750 BioCon 750 Bladder Scanner

MDSB10700STND Mobile Stand for BioCon 750 Scanner


