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SAFETY DATA SHEET 

 
 

Product Number 2014000 Sensitive Daily Moisturizing Cream 
 

 
1. IDENTIFICATION OF THE SUBSTANCE/PREPARATION AND OF THE 

COMPANY/UNDERTAKING 
 

Product identifier 
 

Product Name Sensitive Daily Moisturizing Cream 

 
Other means of identification 

 

Synonyms None 
 
 

Recommended use of the chemical and restrictions on use 
 

Recommended Use Skin-care (non-aerosol) 

 
Uses advised against No information available 

 
Details of the supplier of the safety data sheet 

 

Supplier Name Burt's Bees, Inc. 
 

Supplier Address 210 West Pettigrew Street 
Durham NC 27701 
US 

 
Supplier Phone Number Phone: 919.998.5200 

Contact: Attn: Regulatory Manager 
 
 

Emergency telephone number 
For Medical Emergencies in North America, call:  1-800-446-1014. 

 
For Medical Emergency outside North America, please consult the chart below (section 16) for country specific numbers. 

 
 
 

2. HAZARDS IDENTIFICATION 
 

Classification 
 

This chemical is not considered hazardous by the 2012 OSHA Hazard Communication Standard (29 CFR 1910.1200). 
 
 

GHS Label elements, including precautionary statements 
 
 

Emergency Overview 
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The product contains no substances which at their given concentration, are considered to be hazardous to health. 
 
 

Appearance W hite to off-white cream Physical state Solid Cream/ Lotion Liquid Odor Characteristic 

 
Precautionary Statements - Prevention 

None 
 

Precautionary Statements - Response 
None 

 
Precautionary Statements - Storage 
None 

 
Precautionary Statements - Disposal 

None 
 

Hazards not otherwise classified (HNOC) 

Not applicable 
 

Unknown Toxicity 

No information available. 
 

Other information 

No information available. 
 

Interactions w ith Other Chemicals 

No information available. 
 
 

3. COMPOSITION/INFORMATION ON INGREDIENTS 
 
 

Chemical name CAS No Weight-% Trade Secret 

Glycerin 56-81-5 1 - 5 * 

Cetyl alcohol 36653-82-4 1 - 5 * 

Zinc oxide 1314-13-2 1 - 5 * 

Maize starch 9005-25-8 1 - 5 * 

Phenoxyethanol 122-99-6 1 - 5 * 

*The exact percentage (concentration) of composition has been withheld as a trade secret 

 
4. FIRST AID MEASURES 

 

First aid measures 
 
 

Eye contact Rinse thoroughly with plenty of water, also under the eyelids. If symptoms persist, call a 
physician. 

 
Skin contact Wash with soap and water. 
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Inhalation Remove to fresh air. 

 
Ingestion Rinse mouth immediately and drink plenty of water. Never give anything by mouth to an 

unconscious person. 
 

Most important symptoms and effects, both acute and delayed 
 

 
Most Important Symptoms and 

Effects 

No information available. 

 

Indication of any immediate medical attention and special treatment needed 
 

 
Notes to Physician Treat symptomatically. 

 

5. FIRE-FIGHTING MEASURES 
 

Suitable Extinguishing Media 

Use extinguishing measures that are appropriate to local circumstances and the surrounding environment. 
 

Unsuitable extinguishing media 

CAUTION: Use of water spray when fighting fire may be inefficient. 
 

Specific hazards arising from the chemical 

No information available. 
 

Explosion Data 
Sensitivity to Mechanical Impact None. 

 
Sensitivity to Static Discharge None. 

 
Protective equipment and precautions for firefighters 

As in any fire, wear self-contained breathing apparatus pressure-demand, MSHA/NIOSH (approved or equivalent) and full 
protective gear. 

 
 

6. ACCIDENTAL RELEASE MEASURES 
 

Personal precautions, protective equipment and emergency procedures 
 

 
Personal precautions Avoid contact with eyes. 

 
Environmental precautions 

 
 

Environmental precautions See Section 12 for additional Ecological Information. 

 
Methods and material for containment and cleaning up 

 

 
Methods for containment Prevent further leakage or spillage if safe to do so. 

 
Methods for cleaning up Soak up with inert absorbent material. Pick up and transfer to properly labeled containers. 
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7. HANDLING AND STORAGE 
 

Precautions for safe handling 
 
 

Handling Handle in accordance with good industrial hygiene and safety practice. 

 
Conditions for safe storage, including any incompatibilities 

 

 

Storage Keep containers tightly closed in a dry, cool and well-ventilated place. 
 

Incompatible Products None known based on information supplied. 

 

8. EXPOSURE CONTROLS/PERSONAL PROTECTION 
 

Control parameters 
 
 

Exposure Guidelines 
 

Chemical name ACGIH TLV OSHA PEL NIOSH IDLH 

Glycerin 
56-81-5 

TWA: 10 mg/m3  mist TWA: 15 mg/m3  mist, total particulate 
TWA: 5 mg/m3  mist, respirable fraction 
(vacated) TWA: 10 mg/m3  mist, total 

particulate 
(vacated) TWA: 5 mg/m3  mist, 

respirable fraction 

 

Zinc oxide 
1314-13-2 

STEL: 10 mg/m3   respirable fraction 
TWA: 2 mg/m3  respirable fraction 

TWA: 5 mg/m3  fume 
TWA: 15 mg/m3  total dust TWA: 5 
mg/m3   respirable fraction (vacated) 

TWA: 5 mg/m3  fume (vacated) TWA: 
10 mg/m3   total dust (vacated) TWA: 

5 mg/m3  respirable fraction 
(vacated) STEL: 10 mg/m3  fume 

IDLH: 500 mg/m3 

Ceiling: 15 mg/m3   dust TWA: 5 
mg/m3    dust and fume STEL: 

10 mg/m3   fume 

Maize starch 
9005-25-8 

TWA: 10 mg/m3 TWA: 15 mg/m3  total dust TWA: 5 
mg/m3   respirable fraction (vacated) 
TWA: 15 mg/m3  total dust (vacated) 
TWA: 5 mg/m3   respirable fraction 

TWA: 10 mg/m3    total dust 
TWA: 5 mg/m3    respirable dust 

 

ACGIH TLV: American Conference of Governmental Industrial Hygienists - Threshold Limit Value OSHA PEL: Occupational Safety and Health 
Administration - Permissible Exposure Limits NIOSH IDLH Immediately Dangerous to Life or Health 

 
Appropriate engineering controls 

 

 
Engineering Measures Showers 

Eyewash stations 

Ventilation systems 
 

Individual protection measures, such as personal protective equipment 
 
 

Eye/face protection No special protective equipment required. 
 

Skin and body protection No special protective equipment required. 
 

Respiratory protection If exposure limits are exceeded or irritation is experienced, NIOSH/MSHA approved 

respiratory protection should be worn. Positive-pressure supplied air respirators may be 
required for high airborne contaminant concentrations. Respiratory protection must be 
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Ph ysical and Chemical Properties 
 

Physical state 

 
 

Liquid 

  

Appearance 
Color 

Viscous cream 
White to off-white 
 

Odor 
Odor Threshold 

Characteristic 
No information available 

 

Property 
pH 

Melting / freezing point 
Boiling point / boiling range 
Flash Point 
Evaporation Rate 
Flammability (solid, gas) 

 

Values   
No data available 
No data available 
No data available 
No data available 
No data available 
No data available 

 

Remarks Method 

None known 
None  known 
None  known 
None  known 
None  known 
None known 

 

Flammability Limit in Air 
Upper flammability limit 

 
No data available 

  

Low er flammability limit 
Vapor pressure 

No data available 

No data available 
 

None known 
 

Vapor density 
Specific Gravity 
Water Solubility 
Solubility in other solvents 

No data available 
1 
Soluble in water 

No data available 

None known 
None  known 
None  known 

None known 

 

 

 

provided in accordance with current local regulations. 
 

Hygiene Measures Handle in accordance with good industrial hygiene and safety practice. 

 
9. PHYSICAL AND CHEMICAL PROPERTIES 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Partition coefficient: n-octanol/w ater No data available None known 

Autoignition temperature   No data available  None known 
Decomposition temperature  No data available  None known 
Kinematic viscosity No data available  None known 

Dynamic viscosity                                 No data available 
Explosive properties                             No data available 
Oxidizing properties                           No data available 

 
Other Information 

None known 

 

Softening Point                                       No data available 
VOC Content (%)                                    No data available 
Particle Size                                            No data available 
Particle Size Distribution                        No data available 
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10. STABILITY AND REACTIVITY 
 

Reactivity 

No data available. 
 

Chemical stability 

Stable under recommended storage conditions. 
 

Possibility of Hazardous Reactions 

None under normal processing. 
 

Conditions to avoid 

None known based on information supplied. 
 

Incompatible materials 

None known based on information supplied. 
 

Hazardous Decomposition Products 

None known based on information supplied. 
 
 

11. TOXICOLOGICAL INFORMATION 
 

Information on likely routes of exposure 
 
 

Product Information  
Inhalation                                          Specific test data for the substance or mixture is not available. 

Eye contact                                       Specific test data for the substance or mixture is not available. 

Skin contact                                      Specific test data for the substance or mixture is not available. 

Ingestion                                           Specific test data for the substance or mixture is not available. 

Component Information 
 
 

Chemical name Oral LD50 Dermal LD50 Inhalation LC50 

Glycerin 
56-81-5 

= 12600 mg/kg ( Rat ) > 10 g/kg ( Rabbit ) > 570 mg/m3   ( Rat ) 1 h 

Cetyl alcohol 
36653-82-4 

= 5 g/kg ( Rat ) > 2600 mg/kg ( Rabbit ) - 

Zinc oxide 
1314-13-2 

> 5000 mg/kg ( Rat ) - - 

Phenoxyethanol 
122-99-6 

= 1260 mg/kg ( Rat ) = 5 mL/kg ( Rabbit ) - 

 

Information on toxicological effects 
 

 
Symptoms No information available. 

 
Delayed and immediate effects as w ell as chronic effects from short and long-term exposure 
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Sensitization                                        No information available. 
 

Mutagenic Effects                               No information available. 
 

Carcinogenicity                                   Contains no ingredient listed as a carcinogen. 
 
 

Reproductive toxicity                            No information available. 

STOT - single exposure                        No information available. 

STOT - repeated exposure                 No information available. 

Chronic Toxicity No known effect based on information supplied. 
 

Target Organ Effects No information available.. 
 

Aspiration Hazard                               No information available. 

 
Numerical measures of toxicity  Product Information   

 

The following values are calculated based on chapter 3.1 of the GHS document 

 
ATEmix (oral) 

48,766.00 mg/kg 
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12. ECOLOGICAL INFORMATION 
 

Ecotoxicity 

Toxic to aquatic life with long lasting effects. 
 

Chemical name Toxicity to Algae Toxicity to Fish Toxicity to 

Microorganisms 

Daphnia Magna (Water 

Flea) 

Glycerin 
56-81-5 

 96h LC50: 51 - 57 mL/L 
(Oncorhynchus mykiss) 

 24h EC50: > 500 mg/L 

Phenoxyethanol 
122-99-6 

72h EC50: > 500 mg/L 
(Desmodesmus 

subspicatus) 

96h LC50: 337 - 352 mg/L 
(Pimephales promelas) 96h 

LC50: 220 - 460 mg/L 
(Leuciscus idus) 96h LC50: 

= 366 mg/L (Pimephales 
promelas) 

 48h EC50: > 500 mg/L 

 

Persistence and Degradability 

No information available. 

 
Bioaccumulation 

 
Chemical name Log Pow 

Glycerin 
56-81-5 

-1.76 

Cetyl alcohol 
36653-82-4 

6.65 

Phenoxyethanol 
122-99-6 

1.13 

 

Other adverse effects 

No information available. 
 

13. DISPOSAL CONSIDERATIONS 
 

Waste treatment methods 
 
 

Disposal methods This material, as supplied, is not a hazardous waste according to Federal regulations (40 

CFR 261). This material could become a hazardous waste if it is mixed with or otherwise 
comes in contact with a hazardous waste, if chemical additions are made to this material, or 
if the material is processed or otherwise altered. Consult 40 CFR 261 to determine whether 
the altered material is a hazardous waste. Consult the appropriate state, regional, or local 
regulations for additional requirements. 

 
Contaminated Packaging Do not reuse empty containers. 

 
 
 

California Hazardous Waste Codes  331 

 
This product contains one or more substances that are listed with the State of California as a hazardous waste. 

 
Chemical name California Hazardous Waste 

Zinc oxide 
1314-13-2 

Toxic 

 

14. TRANSPORT INFORMATION 
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DOT                                                          NOT REGULATED 
Proper Shipping Name                   NON REGULATED 
Hazard Class                                 N/A 

 
TDG Not regulated 

 

MEX Not regulated 
 

ICAO Not regulated 
 

IATA Not regulated 
Proper Shipping Name NON REGULATED 
Hazard Class N/A 

 
IMDG/IMO Not regulated 

Hazard Class N/A 
 

RID Not regulated 
 

ADR Not regulated 
 

ADN Not regulated 
 
 

 
International Inventories 

15. REGULATORY INFORMATION 

 

TSCA Complies 
DSL All components are listed either on the DSL or NDSL. 

 
 

TSCA - United States Toxic Substances Control Act Section 8(b) Inventory 
DSL/NDSL - Canadian Domestic Substances List/Non-Domestic Substances List 

 
US Federal Regulations 

 

SARA 313 

Section 313 of Title III of the Superfund Amendments and Reauthorization Act of 1986 (SARA). This product contains a chemical 

or chemicals which are subject to the reporting requirements of the Act and Title 40 of the Code of Federal Regulations, Part 372 
 

Chemical name CAS No Weight-% SARA 313 - Threshold 

Values % 

Zinc oxide - 1314-13-2 1314-13-2 1 - 5 1.0 

Phenoxyethanol - 122-99-6 122-99-6 1 - 5 1.0 

SARA 311/312 Hazard Categories 
Acute Health Hazard                                                              No 
Chronic Health Hazard                                                           No 

Fire Hazard                                                                               No 
Sudden release of pressure hazard                                       No 
Reactive Hazard                                                                      No 

 
CWA (Clean Water Act) 

This product contains the following substances which are regulated pollutants pursuant to the Clean W ater Act (40 CFR 122.21 
and 40 CFR 122.42) 

 
Chemical name CW A - Reportable 

Quantities 

CW A - Toxic Pollutants CW A - Priority Pollutants CW A - Hazardous 

Substances 

Zinc oxide 
1314-13-2 

 X   

CERCLA 
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Health Hazards 1 Flammability 0 Instability 0 Physical and 

Chemical Hazards - 

Health Hazards 1 Flammability 0 Physical Hazard 0 Personal Protection 
X 

 

 

This material, as supplied, does not contain any substances regulated as hazardous substances under the Comprehensive 
Environmental Response Compensation and Liability Act (CERCLA) (40 CFR 302) or the Superfund Amendments and 
Reauthorization Act (SARA) (40 CFR 355). There may be specific reporting requirements at the local, regional, or state level 
pertaining to releases of this material 

 
US State Regulations 

 

California Proposition 65 

This product does not contain any Proposition 65 chemicals. 
 

U.S. State Right-to-Know Regulations 

 
 

Chemical name New Jersey Massachusetts Pennsylvania Rhode Island Illinois 

Glycerin 
56-81-5 

X X X X  

Zinc oxide 
1314-13-2 

X X X X  

 

International Regulations 
 

Mexico 

National occupational exposure limits 
Chemical name Carcinogen Status Exposure Limits 

Glycerin - 10mg/m3 (mist) TWA 

Zinc oxide  Mexico: TWA 5 mg/m3 

Mexico: TWA 10 mg/m3 

Mexico: STEL 10 mg/m3 

Mexico - Occupational Exposure Limits - Carcinogens 

 
Canada 
WHMIS Hazard Class 

Not determined 

 
16. OTHER INFORMATION 

 
NFPA 

HMIS 

 

Prepared By Product Stewardship 

23 British American Blvd. 
Latham, NY 12110 
1-800-572-6501 

Issuing Date 14-Dec-2012 
Revision Date 19-Oct-2018 
Revision Note No information available 
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For Medical Emergency outside North America, please consult the chart below for country specific numbers or call 001-303-389-1828 
and ask for call charges to be reversed. 

 
Asia Phone Number Europe Phone Number 

Afghanistan 001-303-389-1828 Austria 0800-298196 

Bangladesh 001-303-389-1828 Belgium 0800-72433 

Brunei 001-303-389-1828 Croatia 0800-806502 

Cambodia 001-303-389-1828 Cyprus 8009-7584 

China 4001-206219 Denmark 80-253072 

Hong Kong 800-960538 Estonia 800-0111846 

India 8001004532 (via Century Link: 844-227- 
8439) 

Finland 0800-9-17619 

Japan  
00531-122912 (KDDI Network) / 0066-33- 

813233 (IDC/ Softbank Network) 

France 0800-900450 

Kiribati 001-303-389-1828 Germany 0800-7242821 

Majuro 001-303-389-1828 Greece 00800-12-9730 

Malaysia 1/800-817711 Hungary 06-800-21042 

Marshall 
Islands 

001-303-389-1828 Iceland 800-7533 

Pakistan 001-303-389-1828 Ireland 1-800-200116 

Palau 001-303-389-1828 Isreal 180-93-03251 

Philippines 800-1-114-2761 Italy 800-796642 

Pohnpei 001-303-389-1828 Latvia 8000-5181 

Singapore 800-1206612 Luxembourg 8002-3323 

South 
Korea 

00308-12-3614 Malaysia 1-800-817711 

Sri Lanka 001-303-389-1828 Netherlands 0800-0227324 

Taiwan 00801-13-6760 Norway 800-11680 

Thailand 001-800-12-0664365 Portugal 8008-12176 

  Russia 8-10-8002- 
6585011 

  Slovenia 0800-81680 

  Spain 900-648-797 (via 
Century Link: 
844-408-6392) 

  Sweden 020-79-0974 

  Switzerland 0800-563504 

  Turkey 00800-113-4374 

  Ukraine 001-303-389-1828 

  United 
Kingdom 

08-082346903 

 
 
 
 

Disclaimer 

The information provided in this Safety Data Sheet is correct to the best of our knowledge, information and belief at the 
date of its publication. The information given is designed only as a guidance for safe handling, use, processing, 
storage, transportation, disposal and release and is not to be considered a warranty or quality specification. The 
information relates only to the specific material designated and may not be valid for such material used in combination 
with any other materials or in any process, unless specified in the text 

 
End of Safety Data Sheet 


